
Terms & Conditions
1. This campaign is organised by Vees Kitchen Appliances Sdn. Bhd. (“the Organiser”).
2. Each purchase invoice is valid for one redemption only.
3. Only purchases from authorised VEES dealers are accepted.
4. The Organiser reserves the right to verify purchase details and request additional documents if necessary. 
5. Rewards are non-transferable, non-exchangeable, and cannot be converted to cash.
6. VEES reserves the right to amend, suspend, or terminate the campaign at any time without prior notice.
7. Incomplete, fraudulent, or inaccurate submissions will be rejected automatically.
8. The Organiser shall not be liable for any loss, delay, or error due to incorrect details provided by the 
participant. 
9. By submitting the redemption form, participants agree that their personal data may be used for verification and 
fulfilment purposes in compliance with the Personal Data Protection Act (PDPA) Malaysia.
10. The purchaser's name and the redeemer's name MUST be the same.

Campaign Period
Purchase Period: 15th November 2025 – 31th December 2025
Redemption Deadline: 2nd January 2026 (by 4:00 PM)
Applicable for customers whose goods are delivered between 15th November and 31th January 2026.

Redemption Eligibility
1. Purchases must be made between 15th November 2025 and 31th December 2025.
2. Only purchases from authorised VEES dealers listed on our official website 👉 www.vees.com.my/our-dealers/
3. Purchases made via online marketplaces (Shopee, Lazada, TikTok Shop, etc.) are not eligible.
4. Display sets, second-hand units, or demo products are not eligible.
5. Redemption must be submitted by before 2 January 2026, 4:00 PM to qualify.

Campaign Product & Rewards

VEES Exclusive Touch ‘n Go eWallet Campaign 2025



Redemption Process
All redemptions must be submitted through the official VEES website 👉 www.vees.com.my/redemption
Customers must:
1. Complete the online redemption form 👉 https://forms.gle/bgcDniuknXFM86GV6
2. Upload a clear photo or scanned copy of the official purchase invoice. 3. Enter the product serial number(s).
4. Provide accurate personal information:
    - Full Name
    - NRIC
    - Mobile Number
    - Email Address
 
Reward Fulfilment
*The Touch ‘n Go eWallet Reload PIN will be sent via email within 30 working days after successful verification. 
*Customers must manually top-up their eWallet using the provided Reload PIN.
*Redemption is first-come, first-served, while stocks last.
*VEES is not responsible for expired, lost, or misused Reload PINs.
*Customers are responsible to ensure all provided details and DuitNow accounts are accurate, valid, and active.

END OF TERMS AND CONDITIONS


