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User Manual

Service Centre:
F-06-03, Setiawalk, Pusat Bandar Puchong, Please read these instructions carefully before use and keep them for future reference,
47160 Puchong, Selangor, Malaysia.
Service Hotline: 03-8600 1648



Disclaimer:
The company in publishing and printing of this manual has done its best to ensure

that all infermations and its contents are correct, if there are errors of omissions, wa
shall not be held responsible. In addition, with respect to any technical improvement
of the product, the information will be given in the revised edition of the manual,




. During the one-year warranty period (based on receipt dafe), though users are operating the
VIC-NEPTUNE-2HH in accordance with instructions given in the manual, fault is still found in the
VIC-MEPTUNE-2tH, the company will provide free repair.

. To enjoy the free maintenance sanvice, users must produce official recaipl.

. During the warranly pariocd, in the event of any incorrect use and the failure 1o produce receipls, a

reasanable and appropriate maintznance fee will be charged.
The company will provide maintenance services in respect of the faull occurred after warranty
perod, and will charge a reasonable fee,

. Users are nol entilled to free replacements and are nol under warranty service when the

fallowings ooour:

A. Glass and decorative ifems;

b, Damage due to human ermar of incormect use;

c. Damage due to errars, iImproper use of accident;
d. Damage ocourrad after the prascrbsd Eme lmit.

. Before calling the Customer Service Ceantre for assistanca, please check the fault yvoursslf first

and find out the cause,

Please provide the product information to the Customer Service Cenfre, The infarmation may be
foured from the swerface and bottom of the Unigooker or documents in the package. With respect
to damage caused by incorrecl use or faull, cur service cenlre will charge a reascnable and
appropriale fas.

. Owr products comply with the current safety standard of household appliances and can only

e maintained by qualifisd technicians. WARNING! Please do not modify the internal struciure of
the WVIC-MEFPTUMNE-2IH.

. Return shipping for warranty / sarvice work is the customer's respansitility cost for shipping

whiile back to the customaer is covered by Vees within the Continantal Wilayah Persekutuan
Malaysia. Any expedited shipping will be at the awner's expense.

Troubleshooling

The faults Inspection and management

Whether the power is furned on?

Whether the plug is inserted properiy?

Whather the socket is damaged?

Whaether all the burners are having the same problem?

The Unigooker not
heated, the display
screen is off.

Circuit breaker trips
when power is an.

Whether the use of power excesds the power rating?

Powser light flashes,
then the light is off.

Far cooking at high power for a long pericd. the Delicooker will
start its automatic protection device o aveid overheating of
intarnal components. When the light siops flashing, the user can
conlinue bo use it.

Working Principles

@ Induction Hob (Left Stove)
An Induction Hob uses induction heating for cooking. An electric current flows
through the copper wire coll, which produces magnstic field. This field induces an
alactric current in the pot, and produces heating which heats the food. Only
cookware made of ferromagnetic metal can be used on Induction Hob.

(® Hi-Light Ceramic Hob (Right Stove)
A Hi-light Ceramic Hob uses haaling plate to heat up the hob surface, which then
heats the cookware and the food. Therefore, all types of cookware can be used on
Hi-Light Ceramic Hob.

e Over-Temperature Protection
VIC-MEPTUNE-2IH i5 equipped with a lemperature sensor device to monitor the
temperature inside the hobs, When an excessive temperature s datected, both the
Induction Hob and the Hi-Light Ceramic Hob will stop increasing temperature
automatically.

(®) Detection of Small Articles (Induction Hob)
When the Induction Hab detected the existence of a pol which is less than B0mm in
diameter or small articles (e.g. knife, fork, forceps, key, eic.) or non-magnetic pots
{such as aluminum or bronze pot), the buzzer can gives out an alamm lasting about
1 minute, In case user has not put proper pot in time, the Induction Hob shall
autormatically switch to standby modea.

(® Heat Remains After Used
When the hob is used for a long period of tims, heat remains in the haating zone for
a few minutes.

e Auto Shutdown Protection
Auto shutdown is a safety protection funtion for VIC-NEPTUNE-2IH. If not turned-off
after 30 minutes, it will shuts down automatically,
When pot is removed, the Induction Hob shall stop heating immediately and shut
down after 1 minute of buzzer sound.

1. This appliance is for housahold use [ cookirg. Children or elderly should net operate the appliance

withaut supenvision of competent user for safety purpose.

2. Patients with hear pacemakers shall use this product under guidance of their doctors.

3. Do not touch the hob surface right after remaving the pol, since the hob surface will still be very hot.



Product Specifications
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Rated Voltage Rated Power

Diameter of Haaﬂngﬁwm

3100W with power share
220-2400~ 50/60Hz | left zone max power:1300W
right Zone max power: 2000W

Induction Hob ¢ 200mm
Hi-Light Ceramic Hob : 200mm

Power Connection & Installation

For first time use of this product, users must ensure that the household appliance system is
connected to earth wire and is in compliance with safety regulations, The VIC-NEPTUNE-2IH
must be installed by qualified personnel or technicians.

The manufacturer and distributors are not responsible for damages caused by inappropriate

usage and incorrect installation,

Installation

Cut out holes on table surface according to the sizes shown in drawing.

For purpose of installation and use, 8 minimum of 55mm space shall he preserved around

the hole.

Be sure the thickness of table surface iz at least 30mm. Please select heat-resistant table

material.

VIC-NEPTUNE-2IH

Baottom Dimension

A safe distance of mare than 7elmm bebweaen the surface of the VIC-NEPTUNE-ZIH and a cabingt

ahould be kept.

Common Possible Damage

These comon damages shall not effect any function of the VIC-NEPTUNE-2IH:

\
=
| I

* The above mentioned damages are caused by incormect usage and incomect
care of the product and are not related to technical defects, therefore they

Rust
The rusty surface may caused by sugar or
food which has high-sugar contains.

Scratches
Scratches may caused by grains of sal,
sugar, sand or abnormal botfom of pot.

Fading

Abrasion of metal ring on hob surface or
use of unsuitable cleaning products may
cause fading.

Fading of Decorative Marking
Using unsuitable cleaning products will
cause fading of decorative marking.

are nol warranted,



Non-Usable Pans

Non-usable Pans for Induction Hob:

X

h | g X
wppiaml W P4
Roundesd Alurminum Pot Boltam mnasuning Pat wah Stands Caramic Pot Gilass Pot
Eotlam Ppt |mss than 12 cm

Daily Maintenance

Please clean Delicooker after each uss, Before cleaning, please ensure thal the hon surface
is not HOT.

Cleaning The high voltage or whiff style steam cleaner should not be
used for cleaning. After each use, wipe the cooking surface
with a damp cloth then use protective detergent 1o maintain
the brightness of glass paneal.

Bottom of pot

Examine the bottom of pot before using, The bottom of pot
should not be rouah or else is scratch the hob surface.

Hot cookware Mever pul hol cookware on top of the control panel,

Salt, sugar and Salt, sugar and sand that are lefl after cooking should be

sand claaned to prevent scratches on the hob.

Hard and sharp The hob surface may be damaged by dropping of hard and

objects sharp objecls, Keep hard and sharp object al proper
places.

Improper cleaning | Mever use stesl brush or causticity cleaning product such
detergent as spray and rust cleaning products to clean the holb,

Safety Guide

Fof iflots e dnd Mever coak Tead while s Keeg aiil af reach fiom Ay serdice or replacement of
hiarme use only in can in arder ko avaid chidren. Do nal el therm use  PoWwar card """5"_1"" perlarined
exkplasion dargars e=Sove wilhoul Supervision by techiical Service depariment

in prder 1o avoid hazard

NO | ¢ ?T'ﬂ"
WET § & TEMP
—

Y
Maver wash by Mever aperals Unigoaker in D ol puil &y detengenks If the suriace cracks, swich off
poairitg waber direclly  high termperabure snwronmeants ar Bammable maleals the sfactricity immedistely and
b avaid dangear swch 4% nevar & gas slove or arcund o bansalh coniact the customear §eraoe
kemasans Slove Linigookar cRnhar
Aftar used, the eomesponding heating g NMetalic chiecls swch as knives,

zong i shill hol. KMevar touch the caramic farks, spaans, ids and food
surface 1o avoed bBuming. Chifdren ‘ packed in aluminem fol should
should keep a salg distance during and C— nod be placed on Ma hob

altar conking. While the pass surtacs is surfece since they can gat hat
e, wires must mot Be In conles] with agsly Bad may be flammable
the hob surface, athenraiss, power cond

and cooking ares would ba damanged

+ Overheated Qil
Do not arbitrarily leave oil or oiled foods on the hob surface, since oil could be
overheated and produce fire. If fire is caused by oil, do not put off fire by pouring
water onto it, Place a lid to cover the fire and switch off the power,

* Cooking
Do nat place food directly onta hob surface - always cook with a pot.

+* Removing hob from kitchen countertop
Before removing Delicooker, make sure the electric power has been disconnectad.



Indications on V€S signutwe VIC-NEPTUNE-2IH
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(1) Power {Induction Hob)
To adjust power required.

(Z) Timer

This funclion can be used as lime scheduls for coaking.

@ Locking System
The [ock Systan is to prevent intormect sparalian.

(%) Power (Hi-Light Ceramic Hob)
To adjust power required,

(5) oNjOFF
The pilot larmp will flickering whan the powear i on and the Delicockar is on whan the butlon is pressed
(@t this bme, funclion selection pilat lamp will Bckering and is on standby), | shuls down swhon e
button ks pressed again.

Instructions to use Induction Hob

1. Before using the Induction Hob, put a cookware made of ferromagnetic metal on to the
hob surfacs.

2. Touch on . until the indicating lamp is flashing.
3, User also can selact IE-:I and @ symbol to adjust the power required,

4., If “EQ" is seen on indicating lamp, that indicates the Induction Hob failed o detect a
ferromagnetic metal cookware, the cookware used is unsuitable,
Please use a ferromagnetic matel cookware.

5. How to set the timer :
Assuming the user wants to cook for 45 minutes at level 3, the first thing to dois to
touch the timer key (@) , the scraen will flash and show --=-~- . touch the (=) () to
sel the cooking time, e.9. 45 minutes. To change the time just touch the (@) again until
the set time is shown. The screen will count down from the set time. Once the cooking
fime is up, the cooker will beep 4 times. The induction hob will be switched off
automatically and the sel funclion will be cancelled,

6. If timer is not being set. when the cooking is completed, touch on @ symbaol to switch
off the Induction Hob.

7. If timer is being set, display panel will shows wattage. At the end of Pre-set timer, “beep”
sound wolld be heard and Induction Hob will switch off autematically,
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Instructions to use Hi-Light Ceramic Hob

1. Touch on . until the indicating lamp is flashing.
2. User also can select @ and @ symbol to adjust the heating required.

3. How to set the timer :
Assuming the user wants o cook for 45 minutes at level 3, the first thing to do is to
touch the timer key @ . the screen will flash and show ------, touch the (=) @ to
set the cooking time, e.g. 45 minutes, To change the time just touch the @? again until
the seat time is shown, The screen will count down from the set time, Cnee the cooking
time is up, the cooker will beep 4 times. The hob will be switched off automatically and
the set function will be cancelled.

4. If timer iz not being set, when the cooking is completed, touch on @symbﬂl to switch
off the Hi-Light Ceramic Hab.

7. If timer is being set, Display Panel will shows waltage. At the end of Pre-set imer, "beep”
sound would be heard and Hi-Light Ceramic Hab will switch off automatically.

Safety Lock

The (T} symbol is sensitive to touch of fingers, VIC-NEPTUNE-ZIH is equipped with Safety
Lock to pravent users fram switching onfoff accidentally,

» Activate Safety Lock
Touch IE} and hald for 2 seconds, besping sound will be heard, @ indication will
fight an, it shall lock the function you have selected, If you accidentally touch an
ather symbaols, Delicooker shall not response, except for @symhﬁl.

# De-activate Safety Lock
Touch @ and hold for 2 seconds, beeping sound will be heard, E-} indication will
light off, function is unlocked,

Power share function

This induction - Hilight ceramic hob adopts intellectual power distrbulion technolagy.
when power of a stove is increased and total power exceeds specified value, the
gystem will automatically decrease power pf another stove so as to assure total power
is under specified value(3100W),



